Claire Robertson

6731 17th Street 

Parksville, BC V9N 3G6

(250) 555-8743

crobertson@yahoo.ca

Skill Summary

· Experience working in fast food restaurants

· Quick learner with strong customer service skills

· Strong multi tasking skills; Takes initiative, reliable and hardworking 

· Able to remain calm and professional under pressure

· Proven team player with good interpersonal and communication skills

· Ability to work on short notice

Work Experience

McDonald’s Restaurant, Parksville, BC



2006-Present

Drive-Thru Attendant

· Take customers orders and accurate relay information to kitchen

· Package and ensure accuracy of order

· Accept cash/debit payments on a computerized system

· Assist with inventory counting and reordering

· Maintain a clean and organized work area

· Resolve any customer concerns and ensure a pleasant experience

Mocha Bean Café, Qualicum Beach, BC




   2006

Barista

· Prepared and served a variety of hot drinks in this busy coffee café
· Reconciled cash at end of shift
· Ensured customers were served quickly and had a pleasant experience
Education & Training

Ballenas Secondary School, Parksville, BC


2005-Present

Grade 11 Student

Food Safe Level 1








   2005

Interests

Horseback riding, Hiking, Swimming, Reading

References

Deb Schieman, Supervisor, Mocha Bean Café


555-8890

Daryl Hutchison, Supervisor, McDonald’s



555-9997

Megan Anderson, Teacher





555-6776

